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Sample No Returns Policy Template 

Thank you for purchasing our products [or subscribing to our services] at [website] 

operated by [company name]. 

We do our best to ensure the accuracy of every order that is shipped out. 

However, due to the nature of our business and products we sell, several types of 

products are exempt from being returned. 

Perishable items such as food and flowers cannot be returned. We also do not accept 

products that are intimate or sanitary goods, wearable items, hazardous materials, or 

flammable liquids or gases. 

Also note that no refunds are available on personalized items. Personalized 

merchandise cannot be returned or exchanged because we can not reuse these 

products. 

If our products arrived damaged in any way, please contact us right away and we will be 

happy to assist you with this matter. 

For any other products, you will be responsible for paying your own shipping costs to 

return your item. Shipping costs are non-refundable. If you receive a refund, the return 

shipping cost will be deducted from it. 

 

PRO TIP: Save your time and take the guesswork out of the legal jargon with the 

professional return and refund policy generator trusted by thousands of businesses. 
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